
Administration and Scheduling 
To accommodate riders, we offer:
One-on-one staff assistance
,
Voice announcements
Other Eligibility Criteria
Riders must be ambulatory and able to walk with a cane, Focus is on seniors for
rides may be available to any age who have a medical condition that requires
frequent trips.
Intake Process
Serves zip codes 23005, 23047, 23059, and 23069. Call to see if a referral is
required. Rides must be requested 7 to 14 days in advance of your appointment so
we will have time to schedule the trip and secure a volunteer driver.
Residency Requirements
Zip codes 23005, 23059 and 23069)
Ashland Christian Emergency Services (A.C.E.S.)
https://aceshanover.org/
Main
(804) 543-6115

507B Caroline Street
23005 VA
United States

Monday: 8:30 am-11:30 am
Tuesday: 8:30 am-11:30 am
Wednesday: 8:30 am-11:30 am
Thursday: 8:30 am-11:30 am
Friday: 8:30 am-11:30 am
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Closed Fridays in July and August
Fee Structure
No Fee
Languages Spoken

https://virginianavigator.org/program/77742/administration-and-scheduling
https://aceshanover.org/


English

Ashland Christian Emergency Service (ACES) joined with MCEF (Mechanicsville
Churches Emergency Functions) in 2014 to offer rides to seniors (60+) who live in
zip codes Zip codes 23005, 23059 and 23069) and who are no longer able to drive
but would like to stay in their home as long as possible. This free transportation
program is for scheduled medical appointments, grocery shopping and for personal
business, such as banking.  A rider must be ambulatory. While transportation is
focused on seniors, rides are also provided to anyone, regardless of age, who may
have a medical condition that requires frequent trips for medical treatments such as
dialysis or chemotherapy. An envelope is provided to riders so that, if they wish,
they can make a donation to help sustain our program.

Please visit Rider Registration Packet

Volunteer drivers are paid 25 cents per mile and are provided liability insurance
coverage. Potential drivers are required to provide a valid driver’s license, their DMV
record and give ACES permission to request a background check. They are also
required to take 8 hours of driver’s safety training (usually provided by AARP). All
expenses are paid by ACES. Through a web-based program, volunteer drivers can
select rides, based on their schedule. We ask that the drivers try to give at least 4
rides per month.

Service Area(s)
Hanover County
Email
youraces@verizon.net

https://aceshanover.org/wp-content/uploads/2020/09/Rider-Packet-7-2020.pdf
mailto:youraces@verizon.net

